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1 Introduction 
The Network of Alberta Health Economists (NOAHE) Virtual Forum was created to meet the needs 
of NOAHE members who require a platform to discuss health economics concepts and ask 
questions of fellow members and health economics experts. This platform has been designed and 
developed to meet those needs and encourage interactions between NOAHE Virtual Forum 
members.  

If you have any questions about the NOAHE Virtual Forum, please contact noahe@ihe.ca.  

1.1 NOAHE Virtual Forum guidelines 
These guidelines have been produced to help NOAHE Virtual Forum users as they engage in 
online discussions. The guidelines are a compilation of best practices and will help you use the 
forum effectively, protect your personal and professional reputation, and help you follow NOAHE 
policies and standards. 

* This may be someone’s first experience with a forum – be patient with others. 

* Remember, if you wouldn’t do or say something in real life, don’t do it online. 

1. Read forum guidelines before posting. 

2. Before posting, look at other discussions to see if your topic or question has already 
been addressed. 

3. Use a meaningful title for your thread. 

4. Stay on topic. Ensure your post answers or addresses the topic at hand, and don’t post 
new problems or questions on someone else’s thread. If a new question comes up in a 
thread, start a new topic to address that new question. 

5. Please do not double post or cross post. Double posting is when the same message is 
written twice in one thread, and cross posting is when the same message is posted into 
several forum areas. Both are considered to be poor forum etiquette. 

6. Please do not type in ALL CAPS. This looks like you are shouting! 

7. Please be careful with respect to jokes or humour. Without hearing or seeing you, 
others may not realize you are joking. 

8. Be brief. When replying to questions or comments, please keep your posts concise. 

9. Be accurate and state your sources. Ensure your facts are correct before posting, and 
cite and link to your sources whenever possible. If you didn’t write it or haven’t properly 
cited your source, don’t post it. If you make a mistake, please correct it promptly. 

10. Please use proper grammar and avoid acronyms. If you must use an acronym, please 
spell it out the first time it is used. CRI, for example, is an acronym for Cancer Research 
Institute, Congressional Record Index, Cranial Rhythmic Impulse, and Cardiac Recovery 
Index, among others. 

mailto:noahe@ihe.ca
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11. Refer to the question you are answering. If you refer to something posted earlier in a 
discussion, remember to quote (copy and paste) key lines from the post so others don’t 
have to scroll back and forth to figure out what you are referring to. 

12. Remember your manners. Remember to say please and thank you when requesting and 
receiving help from forum users.  

13. Be respectful. If you disagree with a forum user, acknowledge the valid points that user 
has made, and remember to criticize ideas not people. 

14. Protect your privacy. Remember to keep private information private. Do not even post 
your email address. 

15. Respect the privacy of others. Do not post anyone else’s email address or other 
identifying or private information. 

16. Do not post anything that violates a copyright. If you refer to a copyrighted image, 
publication, document, etc., post a link to where that item can be found. 

17. Ask for help! If you are unsure whether to post a question or comment, contact NOAHE 
for guidance at noahe@ihe.ca. 

 

 

mailto:noahe@ihe.ca
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2 Overview of the NOAHE Virtual Forum 
The NOAHE Virtual Forum is accessed via the following URL: https://noahe.ca/forum. This URL is 
the NOAHE Virtual Forum homepage. On the NOAHE Virtual Forum homepage, you will see a list 
of recent questions, as well as the main navigation menu at the top of the page. This main menu 
contains the following options: Questions, Categories, Ask a Question, and, at the top right-hand 
corner of the screen, Login (see Figure 1). 

 
Figure 1: Homepage 

The Login key at the top right-hand corner of the screen is where you may register as a NOAHE 
Virtual Forum member or login to use the NOAHE Virtual Forum. To use the NOAHE Virtual Forum, 
you must be registered as a NOAHE Virtual Forum member (for more information, please see 
section 3, Registering as a NOAHE Virtual Forum member, and section 4, Logging into the NOAHE 
Virtual Forum). 

2.1 Questions 
Because the NOAHE Virtual Forum homepage is primarily a place for NOAHE members to 
communicate with each other and ask questions, Questions is the first item on the top menu. 
Once you click this link, you will be taken to a screen that looks very similar to the NOAHE Virtual 
Forum homepage, but that has a Questions submenu immediately below the top menu. 

Options on the Questions submenu include: Recent, Hot!, Most votes, Most answers, and Most 
views. You may click any of the submenu options to view the items that fall therein. 

2.2 Categories 
The questions that are asked on the NOAHE Virtual Forum are organized into categories. To view 
the categories, click the Categories link on the NOAHE Virtual Forum top menu. 

https://noahe.ca/forum
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Once you click the Categories link, you will be taken to a Browse categories screen where, in the 
red boxes on the left, you will see the category titles, and, in the green boxes on the right, you will 
see the number of questions asked in that category. Currently, there are two categories into which 
questions may be sorted: Forum Guidelines and Health Economics Questions (see Figure 2). 

 
Figure 2: Categories 

To view the questions under a specific category, you must click the green questions box that is 
to the right of the corresponding category title. Once you click the questions box, you will be taken 
to a screen showing you all the questions that fall under that category (see Figure 3). 

 
Figure 3: Categories – example questions in a category 

From this window, you may click the title of the question to view the details of that question. You 
may also return to the main NOAHE Virtual Forum question list by either clicking the Questions 
link in the top menu, or clicking the full list of questions text link below the questions.  
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2.3 Ask a Question 
The Ask a Question feature is where NOAHE Virtual Forum members may ask and answer health 
economics questions of each other. Because the NOAHE Virtual Forum is intended to be used by 
NOAHE Virtual Forum members, you must be a registered NOAHE Virtual Forum member and 
logged in to ask or answer any questions (for more information, please see section 3, Registering 
as a NOAHE Virtual Forum member, and section 4, Logging into the NOAHE Virtual Forum). 

The Ask a Question feature is explained in detail in section 6.1, Asking a question on the NOAHE 
Virtual Forum.  
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3 Registering for the NOAHE Virtual Forum 
The NOAHE Virtual Forum is accessed via the following URL: https://noahe.ca/forum/. At this URL, 
you may both register for and login to the NOAHE Virtual Forum, using the Login key at the top 
right-hand corner of the screen. To use the NOAHE Virtual Forum, you must be registered as a 
NOAHE Virtual Forum member.  

3.1 New user registration 
To register as a NOAHE Virtual Forum member, go to the homepage and click the Login key at 
the top right-hand corner of the screen. A dropdown menu will appear with a green Register 
button at the bottom of the menu. Click the Register button (see Figure 4). 

 
Figure 4: Homepage – register button 

Once you click the green Register button, you will be taken to a Register as a new user screen 
where you must enter a Username, Password, and Email. 

Your username should be a combination of your first and last names, or a combination of your 
name and your NOAHE member status (e.g., Mike_Lewis, Jane_AHS, Rachel_HealthEcon). Once 
you have entered your username, create a password. Your password should be complex, 
containing both upper- and lowercase letters, as well as numerals and special characters. 

 Note: Passwords are case sensitive – please check your caps lock function prior to creating 
a password. 

Once you have created your password, enter the email address you wish to use for the NOAHE 
Virtual Forum, keeping in mind this email address is the one where forum notifications will be 
sent. 

https://noahe.ca/forum/
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After you have entered your username, password, and email, click the blue Register button at the 
bottom of the page (see Figure 5). 

 
Figure 5: Register as a new user 

Once you click the Register button, you will be taken to an Email Address Confirmation screen that 
asks you to confirm your email address (see Figure 6). 

 
Figure 6: Email address confirmation – confirmation email sent 

3.2 Registration confirmation via email link 
To complete your registration, you must confirm the email address you used to register for the 
NOAHE Virtual Forum. To confirm your email address, go to the email account you used to register 
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for the NOAHE Virtual Forum. You should have received an email from the NOAHE Virtual Forum 
with the subject heading “Welcome to NOAHE Q&A!” In this email, you will find a confirmation 
link that you must click (see Figure 7). 

 
Figure 7: Example confirmation email 

Once you click the confirmation link, you will be taken to a screen thanking you for having 
confirmed your registration. You are now registered with the NOAHE Virtual Forum and may post 
and answer questions! 

3.3 Requesting another confirmation email, and registration 
confirmation via confirmation code 

If you navigate away from the NOAHE Virtual Forum prior to confirming your registration, the next 
time you attempt to login by clicking the Login link, you will again see the Email Address 
Confirmation screen. If you did not receive a confirmation email as described in section 3.2, you 
can request another confirmation email to be sent. To confirm your email address using this 
option, click the request another text link (see Figure 8). 
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Figure 8: Email address confirmation – request another link 

Once you click the request another link, you will be taken to a screen showing the email address 
to which a confirmation email will be sent. Click the blue Send Confirmation Link button (see 
Figure 9). 

 
Figure 9: Email address confirmation – send confirmation link 

Once you click this button, you will be taken to a screen stating that a confirmation link has been 
emailed to you (see Figure 10). While keeping this screen open, at this point you must access the 
email account to which the confirmation email has been sent. You should have received an email 
from the NOAHE Virtual Forum with the subject “NOAHE Q&A – Email Address Confirmation” (see 
Figure 11). This email contains two ways for you to confirm your email address:  

1. a link that you may click to confirm your email address; and 

2. a confirmation code that you may copy and paste into the Code: textbox of the open Email 
Address Confirmation screen, after which you must click the blue Confirm email address 
button (see Figure 10). 
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Figure 10: Email address confirmation – confirmation email sent, enter confirmation code 

 
Figure 11: Example confirmation email with link and confirmation code 

Once you click the link in the confirmation email or enter the confirmation code in the Code 
textbox on the Email Address Confirmation screen and click the Confirm email address button, you 
will be taken to a screen thanking you for having confirmed your email address. You are now 
registered with the NOAHE Virtual Forum and may post and answer questions!  
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4 Logging into the NOAHE Virtual Forum 
The NOAHE Virtual Forum is accessed via the following URL: https://noahe.ca/forum/. At this URL, 
you can login using the Login key at the top right-hand corner of the screen. (To login to the 
NOAHE Virtual Forum, you must be a registered NOAHE Virtual Forum member – for more 
information, please see section 3, Registering as a NOAHE Virtual Forum member.) 

Once you have clicked the Login key, click the blue Login button (see Figure 12). 

 
Figure 12: Homepage – login button 

Once you have logged in, the Login key symbol changes to display your NOAHE Virtual Forum 
username. Your username will remain displayed here until you logout of the NOAHE Virtual 
Forum.  

4.1 Resetting password 
If, when you attempt to login to the NOAHE Virtual Forum, you discover that you have forgotten 
your password or have entered an incorrect password, there is a forgotten password function to 
help you reset your password. 

Upon receiving an incorrect password attempt, the NOAHE Virtual Forum will take you to a screen 
where you may either attempt to re-enter your password or click the I forgot my password text 
link (see Figure 13). 

https://noahe.ca/forum/
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Figure 13: I forgot my password link 

If you have simply made a typing error, retyping your password (remember to check the caps lock 
function – passwords are case sensitive) and clicking the blue Log In button will allow you to login. 

If, however, you cannot remember your password, click the I forgot my password text link. Once 
you click this link, you will be taken to a Reset Forgotten Password screen, with your email prefilled 
in the Email: textbox (see Figure 14). Click the blue Send Reset Password Email button. 

 
Figure 14: Reset forgotten password – send reset password email 

Once you click this button, you will be taken a screen stating that a password reset code has been 
emailed to you (see Figure 15). While keeping this screen open, at this point you must access the 
email account to which the reset password email has been sent. You should have received an 
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email from the NOAHE Virtual Forum with the subject “NOAHE Q&A – Reset Forgotten Password” 
(see Figure 16). This email contains two ways for you to reset your password:  

1. a link that you may click to reset your password; and 

2. a code that you may copy and paste into the Code: textbox of the open Reset Forgotten 
Password screen, after which you must click the blue Next step button (see Figure 15). 

 
Figure 15: Reset forgotten password – reset password email sent, enter reset code 

 
Figure 16: Example reset password email with link and reset code 
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Once you click the Next step button on the Reset Forgotten Password screen, you will be taken to 
a screen where you may create a new password (see Figure 17). Clicking the password reset link 
in your reset password email will also take you to this screen. 

 
Figure 17: Reset forgotten password – change password 

When you have entered and retyped your new password, click the blue Change Password button. 
Your password is now reset! 

4.2 Logging out 
Once you have completed your NOAHE Virtual Forum session, you may wish to logout. To logout, 
go to the top right-hand corner of the screen and click your username. A dropdown menu will 
appear, with a Logout option at the bottom of the menu (see Figure 18; note “Testing” is the 
example username in the figure). 
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Figure 18: Homepage – logout link 

After clicking the Logout link, the NOAHE Virtual Forum homepage will appear and your username 
will be replaced with the standard Login key, both of which indicate you have successfully logged 
out. If you are using a public workstation, you may also wish to close your browser after logging 
out of the NOAHE Virtual Forum.  
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5 Accessing NOAHE Virtual Forum user profile 
Once you have registered as a NOAHE Virtual Forum member, you will be able to access and 
update your user profile information at your discretion. (To access and update your NOAHE Virtual 
Forum user profile, you must be logged into the NOAHE Virtual Forum – for more information, 
please see section 4, Logging into the NOAHE Virtual Forum.)  

5.1 User profile submenu 
To access your NOAHE Virtual Forum user profile, go to the top right-hand corner of the screen 
and click your username. A dropdown menu will appear, with a Hello [Username] option at the 
top of the menu – your username in this dropdown menu is the link to your user profile (see 
Figure 19; note “Testing” is the example username in the figure). 

 
Figure 19: Homepage – user profile submenu link 

Once you click your username, you will be taken to the user profile main page. This page contains 
several user profile submenu options, which are displayed immediately below the NOAHE Virtual 
Forum main menu items (i.e., Questions, Categories, and Ask a Question). The user profile submenu 
options include the following: User [Username], My account, My favorites, Wall, Private messages, 
Recent activity, All questions, and All answers (see Figure 20; note “Testing” is the example 
username in the figure). 
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Figure 20: User profile submenu and main page 

5.1.1 User profile main page 
User [Username] is the first item on the user profile submenu, and is the default NOAHE Virtual 
Forum member profile page. It displays information such as how long you have been a NOAHE 
Virtual Forum member, your full name (if you choose to add this information), and your activity 
on the NOAHE Virtual Forum. From here, you may choose to edit your user information by either 
clicking the blue Edit my Profile button (see Figure 20), or by clicking the My account user profile 
submenu option. 

5.1.2 My account 
The My account feature is where you may make changes to your NOAHE Virtual Forum user 
account information. You may edit your username or email, or you may add or edit your full name, 
location, website, and about information (see Figure 21; note “Testing” is the example username 
in the figure). If you choose to make changes to your NOAHE Virtual Forum user account, 
remember to click the green Save Profile button to save any changes (not pictured). 



 

 

The NOAHE Virtual Forum Manual 
February 2019 5-3 

 

 
Figure 21: User profile submenu – My account feature 

The My account feature is also where you may change and update your password, if you so desire. 
The Change Password function is located below the Save Profile button (not pictured). Remember 
to click the blue Change Password button after updating your password, to save your changes. 

5.1.3 My favorites 
The My favorites feature is where you can see what items you have chosen as favorite questions, 
users, tags, and categories. To add a question or other item to one of your favorites lists, you must 
click the star at the top of its page. That favorite item will subsequently be displayed in the list 
under which it fits. A question selected as a favorite (on that question’s page), for example, will be 
displayed here under the Favorite questions heading. If you wish to remove that item from your 
favorites list, go to the top of its page and unclick the star at the top of its page. 

5.1.4 Wall 
The Wall feature is where you can add text to be displayed on your wall, similar to the wall in 
Facebook. Wall posts are essentially public messages, as opposed to private messages. 

5.1.5 Private messages 
The Private messages feature is your inbox and outbox for private messages with other NOAHE 
Virtual Forum members. This feature is currently not enabled for the NOAHE Virtual Forum. 
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5.1.6 Recent activity 
The Recent activity feature allows you to quickly see the most recent activities you have carried 
out on the NOAHE Virtual Forum. 

5.1.7 All questions 
The All questions feature is where you can see what questions you have asked on the NOAHE 
Virtual Forum (see Figure 22; note “Testing” is the example username in the figure). 

 
Figure 22: User profile submenu – All questions feature 

5.1.8 All answers 
The All answers feature is where you may see what answers you have posted on the NOAHE 
Virtual Forum.  

5.2 My Updates 
The My Updates feature allows you to quickly scan and view items that you may have flagged as 
a favorite. This feature may be accessed by clicking your username on the top right-hand corner 
of the screen. The My Updates link is located in the dropdown menu immediately above the Logout 
option (see Figure 23; note “Testing” is the example username in the figure). 
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Figure 23: Homepage – My updates feature link 

Once you click the My Updates link, you will be taken to a screen that shows your recent updates 
(see Figure 24 for an example). You can also quickly scan and view items that you may have 
flagged as a favorite through this feature, by clicking the My favorites link in the My Updates 
submenu. 

 
Figure 24: My updates – example recent updates 
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6 Posting on the NOAHE Virtual Forum 
The NOAHE Virtual Forum is intended to be an interactive tool, developed to provide NOAHE 
Virtual Forum members a place to ask questions and receive answers from fellow members and 
health economics experts. Past questions and answers are displayed indefinitely so that future 
users may also benefit from them. (To post on the NOAHE Virtual Forum, you must be registered 
as a forum member and logged in – for more information, please see section 3, Registering as a 
NOAHE Virtual Forum member, and section 4, Logging into the NOAHE Virtual Forum.) 

6.1 Posting questions 
Before asking a question on the NOAHE Virtual Forum, please take a moment to review questions 
previously posted by other forum members, by clicking the Questions link in the top menu. 

6.1.1 Asking a new question 
To post a new question, once you have ensured that your question is a previously unasked 
question, click the Ask a Question link in the top menu, or the asking a question text link at the 
bottom of the homepage screen (see Figure 25).  

 
Figure 25: Homepage – Ask a question link 

Once you click the Ask a Question link, or the asking a question text link, you will be taken to a Ask 
a Question screen where you will be required to fill in the following fields (see Figure 26): 

• The question in one sentence: Enter the question you wish to ask – please be as accurate 
and clear as possible to avoid confusion or duplication of questions. It is extremely 
important to avoid vague topic headings.  

• Category: Select the category into which this question should be saved – currently there 
are two options: Forum Guidelines and Health Economics. 
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• More information for the question: This is where you should enter the bulk of the 
information for your question. If there are limitations or constraints that must be met to 
fully answer your question, please provide that information here. Please provide as much 
information as you believe is needed for others to fully answer your question. 

• Tags: Here you may add useful tags as another way to describe the question’s scope (e.g., 
cost-effectiveness analysis, health resource scarcity).  

You may also select whether you wish to receive an email notification if your question is answered 
or commented on, by clicking the checkbox beneath the Tags textbox.  

 
Figure 26: Asking a question 

When finished, click the green Ask the Question button. Your question is now posted! 
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6.1.2 Editing a question 
If you find that you have made an error in your question, you can easily edit your question to fix 
the error. You can access your question for editing in one of two ways: 

1. Click the Questions link in the top menu and click the question you asked that needs 
editing; or 

2. Go to the All questions feature of your user profile (for more information, please see 
section 5.1, User profile submenu, and section 5.1.7, All questions) and click the question 
you asked that needs editing. 

Once you click the question you would like to edit, you will be taken to a screen displaying your 
question. At the bottom right-hand corner of your question, you will see three icons – a light bulb, 
a lock, and a pencil (see Figure 27 for an example question screen). Click the pencil icon.  

 
Figure 27: Example question – editing icon 

Once you click the pencil icon, you will be taken to an Edit Question screen, where you will be able 
to edit your question (see Figure 28). 
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Figure 28: Editing a question 

Remember to save any changes by clicking the green Save Changes button at the bottom of the 
screen. If you have clicked the pencil icon in error and do not wish to make any edits, click the red 
Cancel button and you will return to the question page without having made any changes. 

6.1.3 Deleting a question 
If you find that you have asked a question in error and wish to delete your question, you will need 
to contact the NOAHE administrator to have your question deleted. The only option to 
immediately remove your question from view is to hide your question (for more information, 
please see section 6.5.1, Hiding a question). 

Please email the NOAHE administrator (noahe@ihe.ca) to request your question be deleted. In 
your email, please provide a brief explanation as to why your question should be deleted. 

mailto:noahe@ihe.ca
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6.2 Posting answers 
6.2.1 Answering a question 
To answer a question, click the title of the question. On the question screen, scroll down to the 
bottom of the question, where you will see a blue answer button and a Your answer textbox 
underneath with a green Add answer button (see Figure 29). 

 
Figure 29: Answering a question 

Type your answer into the textbox. When finished, click the green Add answer button. Your answer 
is now posted! 

6.2.2 Editing an answer 
If you find that you have made an error in your answer, you can easily edit your answer to fix the 
error. Go to the question you answered and click the answer you provided that needs editing. At 
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the bottom right-hand corner of your answer, you will see three icons – a chain link, a light bulb, 
and a pencil (see Figure 30 for an example answer screen). Click the pencil icon. 

 
Figure 30: Example answer – editing icon 

Once you click the pencil icon, you will be taken to an Edit answer screen, where you will be able 
to edit your answer (see Figure 31). 

 
Figure 31: Editing an answer 
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Remember to save any changes by clicking the green Save Changes button at the bottom of the 
page. If you have clicked the pencil icon in error and do not wish to make any edits, click the red 
Cancel button and you will return to the question page without having made any changes to your 
answer. 

6.2.3 Asking a question related to an answer 
If, when you are answering a question or reading an answer to a question, you discover you have 
a related question, you may choose to ask a related question by clicking the chain link icon at the 
bottom right-hand corner of the current answer (see Figure 32).  

 
Figure 32: Example answer – asking a related question icon 

Once you click the chain link icon, you will be taken to a Ask a related question screen where you 
will be required to fill in the following fields (see Figure 33):  

• The question in one sentence: Enter the question you wish to ask – please be as accurate 
and clear as possible to avoid confusion or duplication of questions. It is extremely 
important to avoid vague topic headings.  

• Category: Select the category into which this question should be saved – currently there 
are two options: Forum Guidelines and Health Economics.  

• More information for the question: This is where you should enter the bulk of the 
information for your question. If there are limitations or constraints that must be met to 
fully answer your question, please provide that information here. Please provide as much 
information as you believe needed for others to fully answer your question. 

• Tags: Here you may add useful tags as another way to describe the question’s scope (e.g., 
cost-effectiveness analysis, health resource scarcity).  

You may also select whether you wish to receive an email notification if your question is answered 
or commented on, by clicking the checkbox beneath the Tags textbox. 
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Figure 33: Asking a related question 

When finished, click the green Ask the Question button. Your related question is now posted! It 
will also indicate that it is a question related to an answer for another question (see Figure 34). 
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Figure 34: Example related question 

6.2.4 Deleting an answer 
If you find that you have answered a question in error and wish to delete your answer, you will 
need to contact the NOAHE administrator to have your question deleted. The only option to 
immediately remove your answer from view is to hide your answer (for more information, please 
see section 6.5.3, Hiding an answer). 

Please email the NOAHE administrator at noahe@ihe.ca to request your answer be deleted. In 
your email, please provide a brief explanation as to why your answer should be deleted.  

6.3 Closing questions 
If you notice that your question has been answered in full or that it has been asked previously, 
you may choose to close it. 

6.3.1 Closing a question 
Go to the question you would like to close. At the bottom right-hand corner of your question, you 
will see three icons – a light bulb, a lock, and a pencil (see Figure 35 for an example question 
screen). Click the lock icon. 

mailto:noahe@ihe.ca
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Figure 35: Example question – closing icon 

Once you click the lock icon, you will be taken to a Close this question screen, with a textbox (see 
Figure 36). In this textbox, you will need to provide a reason for closing your question, or a URL 
of the duplicate question, if applicable.  

 
Figure 36: Closing a question 
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When finished, click the blue Close question button below the textbox. If you have clicked the 
lock icon in error, simply click the red Cancel button and you will return to the previous question 
screen. 

Once you click the Close question button, you will be returned to the screen displaying your 
original question, with a few changes. The lock icon at the bottom right-hand corner of the screen 
will have changed from a closed lock to an open lock. The bottom of the question will also display 
a lock icon in a grey box with text displaying the reason for closing the question. Finally, if you 
leave the question to view all questions (from the NOAHE Virtual Forum homepage), the closed 
question will have a lock icon displayed immediately to the left of its title (see Figure 37). All of 
these changes indicate that the question has been successfully closed! 

 
Figure 37: Example closed question 

6.3.2 Reopening a closed question 
You may, at any point, reopen a question you previously closed if you discover that the question 
has not been answered to your satisfaction, or if you find that the potential duplicate question did 
not, in fact, provide duplicate answers.  

To reopen a closed question, go to the question you would like to reopen. At the bottom right-
hand corner of your question, you will see three icons – a light bulb, an open lock, and a pencil 
(see Figure 38 for an example closed question screen). Click the open lock icon. 
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Figure 38: Example closed question – reopening icon 

Once you click the open lock icon, your question will be reopened! 

6.4 Flagging questions 
If you notice a question that is inappropriate, or if you notice a question that could be considered 
spam, you can flag the question as such for the NOAHE administrator to investigate. 

To flag a question, click the title of the question. On the question screen, scroll down to the bottom 
of the question, where you will see a flag icon to the right of the blue answer button (see 
Figure 39). Click the flag icon. 

 
Figure 39: Flagging a question icon 

Once you click the flag icon, the NOAHE administrator will be notified, and will investigate the 
flagged question. 
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6.5 Hiding questions/answers 
If you make an error when asking or answering a question on the NOAHE Virtual Forum, you have 
the option to hide that question or answer from public view, prior to requesting that the NOAHE 
administrator delete it. 

The option to hide a question or answer should only be used as a last resort, if editing it is not 
sufficient to address any errors. 

6.5.1 Hiding a question 
You may choose to hide a question you have asked, making it completely disappear from the 
NOAHE Virtual Forum. This feature is generally not recommended, and should only be used in 
situations where you believe the question you provided should be completely deleted. 

 Note: Hidden questions are hidden to all forum users, including yourself. There will be no 
record of the question, not even under the All questions feature of your own username. 

 Note: Be very careful using this feature, as it can be extremely challenging to unhide a 
question. 

To hide your question, go to the question. At the bottom right-hand corner of your question, you 
will see three icons – a light bulb, a lock, and a pencil (see Figure 40 for an example question 
screen). Click the light bulb icon. 

 
Figure 40: Hiding a question icon 

Once you click the light bulb icon, your question will appear to have a grey filter laid overtop of 
it. The question is now completely hidden from all forum users, including yourself. 

6.5.2 Unhiding a question 
If you find that you have hidden a question in error, you may unhide the question in one of two 
ways, but only if you immediately unhide the question. If you perform any other activities prior to 
unhiding the question, you will not be able to recover the question. 
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The first method of unhiding a question is to immediately re-click the light bulb icon at the bottom 
right-hand corner of the screen (see Figure 41; note that the icon is filled in if the question is 
hidden). This will recover the question. 

 
Figure 41: Unhiding a question icon 

If you click anywhere else on the screen and navigate away from the question you have just 
hidden, the only other way to recover the question is to click the My Updates link on your 
username dropdown menu (see section 5.2, My Updates). This feature will display the question 
you have just hidden as a recent update. Click the question, and then click the light bulb icon at 
the bottom right-hand corner of the screen. This will recover the question. 

If you perform any other activities prior to unhiding your question, it will not show as your most 
recent activity, and you will need to contact the NOAHE administrator to help you unhide your 
question. 

6.5.3 Hiding an answer 
Similar to hiding a question, you may choose to hide an answer you have posted, making it 
completely disappear from the NOAHE Virtual Forum. This feature is generally not recommended 
and should only be used in situations where you believe the answer should be completely deleted.  

 Note: Hidden answers are hidden to all forum users, including yourself. There will be no 
record of the answer, not even under the ‘All answers’ feature of your own username. 

 Note: Be very careful using this feature as it can be extremely challenging to unhide an 
answer. 

To hide your answer, go to the question you answered and click the answer you provided that 
you want to hide. At the bottom right-hand corner of your answer, you will see three icons – a 
chain link, a light bulb, and a pencil (see Figure 42). Click the light bulb icon. 
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Figure 42: Hiding an answer icon 

Once you click the light bulb icon, your answer will appear to have a grey filter laid overtop of it. 
The answer is now completely hidden from all forum users, including yourself. 

6.5.4 Unhiding an answer 
If you find that you have hidden an answer in error, you may unhide the answer in one of two 
ways, but only if you immediately unhide the answer. If you perform any other activities prior to 
unhiding the answer, you will not be able to recover the answer. 

The first method of unhiding an answer is to immediately re-click the light bulb icon at the bottom 
right-hand corner of the screen (see Figure 43; note that the icon is filled in if the answer is hidden). 
This will recover the answer. 

 
Figure 43: Unhiding an answer icon 

If you click anywhere else on the screen and navigate away from the answer you have just hidden, 
the only other way to recover the answer is to click the My Updates link on your username 
dropdown menu (see section 5.2, My Updates). This feature will display the answer you have just 
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hidden as a recent update. Click the answer, and then click the light bulb icon at the bottom right-
hand corner of the screen. This will recover the answer. 

If you perform any other activities prior to unhiding your answer, it will not show as your most 
recent activity, and you will need to contact the NOAHE administrator to help you unhide your 
answer. 
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7 NOAHE funding and acknowledgements 
The Network of Alberta Health Economists (NOAHE) is hosted by the Institute of Health Economics 
(IHE) (Secretariat) and is supported financially and in-kind by Alberta Health, through the Health 
Funding and Economics Capacity (HFEC) Grant. For more information, please visit: 
http://www.ihe.ca/research-programs/health-economics/hfec-grant. 

http://www.ihe.ca/research-programs/health-economics/hfec-grant
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